National Health Systems Resource Centre

EXPRESSION OF INTEREST FOR TECHNICAL ASSISTANCE FOR PROJECTS ON
QUALITY IMPROVEMENT AND ACCREDITATION/CERTIFICATION OF
MULTISPECIALITY TERTIARY CARE PUBLIC HEALTH FACILITY

NHSRC invites organizations with interest in providing technical assistance for establishing
Quality Management Systems in Multispecialty Tertiary Care Public Hospitals with/without
teaching facility in India to enable their certification to ISO 9001 standards .Technical support
organizations with at least five years experience of commissioning and developing Quality
Management System for multispecialty hospitals/health care providers for health care facilities

in India are eligible to express interest.

Eligible and Interested institutions may kindly send the following details to Ms Sushma Rath,
PAO, NHSRC, NIHFW Campus, Baba Gangnath Marg, Munirka, New Delhi-110067 by 5 pm on 2"

December, 2009. (E-mail: sushma2764@yahoo.com). Kindly mention — Quality Improvement in

the Subject line of the e-mail: The hard copy must also be sent at the above address.

a) A note on the organization, giving details of registration, key professionals, relevant
experience and abstract of works undertaken so far, with emphasis on the last five
years.

b) One recent work conducted by the organization in the tertiary care providing health
care facility with at least 150 beds.

c) A note confirming that organization would be willing to take up the work in any part of
the country without any reservations.

d) List of Institutional client for whom the organization has worked in last three years.



